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2017 Led Retreat Booking Form - to complete over the phone, call 07957 304101
Save document with a different name before you start, and email completed form to booking@palmeral.es  
Contact details:
	Contact Name
	   

	Address
	   

	Home Tel.
	   
	Mbl Telephone
	   

	Email address
	   


Details of stay: 
	Programme Title
	Programme Dates
   

	Arrival Date
	   
	Departure Date
	   


Room booking and guest details:
	Please complete room guest information below (one booking form per room)

	Guest name
	   

	Guest name 
	   

	Dietary needs (incl. allergies and dislikes)
	   

	Additional needs – please provide us with relevant information (medical condition, mobility, etc.) 
	   

	Transfer – To & from Alicante Airport - £35 per room. 
	   

	Flight numbers and times and y/n hold luggage when known
	   


	NOTE: Please complete ONE of the rows below, depending on whether you are booking Single/Shared and Standard/Deluxe

	Prices per room
(Full Board)
	(
Retreat Price incl. 
 4 nights full board
	BookEnd 
nights max 2 
(per night 
full board)
	(
BookEnd
Total 
	(
Transfer (£35)
	Total = (+(+(

	Standard 
(2 people)
	  £540  
	£80
	    
	    
	    

	Deluxe 
(2 people)
	  £620  
	£100
	    
	    
	    

	Standard 
(1 person)
	  £355  
	£55
	    
	    
	    

	Deluxe 
(1 person)
	   £435 
	£75
	    
	    
	    



Total Cost =               
+2% if paying through PayPal                     Final Total Payable=                        

I agree with the booking terms and conditions overleaf (please sign or type)                                                     
15% deposit is payable to confirm the booking, full amount is payable 30 days prior to your visit. 
We take Internet bank transfers in £ sterling to sort code 07-02-46 account number 38002085 (0% fee) Payments from Debit and Credit Cards through PayPal incur a 2% fee. 
Once the booking form is received at booking@palmeral.es, we will confirm the reservation by email. If you require an immediate response to book a flight, please call 07957 304101 between 8am and 9pm UK time.

Please note that the Retreat Programme begins with Dinner at 7pm on the first night until after lunch at 2pm on the final day, if your flight times are not convenient for these times, please notify us with details.

Thank you for booking, and we look forward to welcoming you to El Palmeral.

El Palmeral Terms and Conditions – Retreat Programme Bookings
1. Programme and BookEnd nights are full board include: accommodation, breakfast, lunch and dinner. They do not include additional alcoholic and non-alcoholic beverages (these can be purchased from the Studio Bar).

2. TimeOut nights are on a half board basis and include: accommodation, breakfast, and dinner. They do not include: pre-booked lunches @ €5 each, additional alcoholic & non-alcoholic beverages (these can be purchased from the Studio Bar).

3. Advance Payment.  At the time of booking confirmation an advance payment will be required equivalent to fifteen percent (15%) of your total stay.  The advance payment is due when your reservation is confirmed. If payment is not received within 7 days, the reservation will be cancelled.

4. The balance of the booking is to be paid 30 days before the stay.  

5. Additional costs incurred during the stay (e.g. bar costs and additional lunches) may be settled at the end of the stay in Euros in cash, or in £ Sterling by PayPal or by Internet Transfer during the stay.

6. Methods of Payment. We accept Internet bank transfers and payments from all major Debit and Credit Cards through PayPal (2% fee). Payment details are supplied after the booking confirmation and enclosed within the guest invoice.
7. Guest cancellation before final payment will result in a loss equal to the advance payment made (15% of the total). 

8. Cancellation 30 days – 14 days before the start of a course or booking will be eligible for a refund of 50% of total amount less the 15% Advance Payment.  Cancellation less than 14 days prior to the stay will result in a 100% loss of the total cost. 

9. In the unlikely event that a programme is cancelled alternative arrangements will be made, and should attendants not wish to accept these, they will be entitled to a refund of payments made to El Palmeral.   In such circumstances you will be given a full refund but we shall have no further liability to you arising out of such cancellation.
10. Guests will organise and pay for their travel to and from El Palmeral, airport transfers can be arranged from and to Alicante Airport at £35 per room booked. 

11. Parking is available free of charge, subject to availability, so we request that you inform us if bringing a vehicle with you.
12. Guests are recommended to purchase travel protection insurance, as no refunds will be available for unforeseen developments such as illnesses, weather conditions etc., or for any associated travel costs incurred.
13. Refunds will be issued no more than 30 days after departure date of original stay. 

14. Room Check-in time is after 2:00 p.m. Room Checkout time is 11.00 a.m. (Luggage may be stored for later transfer)

15. All guests must be 25 years of age or older.

16. You are responsible for any abnormal loss, wear or damage to real or personal property during your occupancy. Please note any damage to the room upon your arrival and report it immediately to avoid possible liability.

17. Linen, poolside and bath towels are provided, and can be refreshed free of charge when requested.
18. The house and gardens are to be kept clean and tidy, with litter placed in the bins provided.

19. In the interests of conservation, water is to be used responsibly when showering, shaving or brushing your teeth and please help us to save water and the environment by reusing your towels.  Bedroom lights, air conditioning units and fans in your bedroom are to be switched off when the room is unoccupied.

20. Mobile phones, personal audio equipment and other communication devices are to be used with respect for other guests, particularly at mealtimes and in programme sessions.

21. Guests are not permitted to consume their own alcohol at El Palmeral 

22. El Palmeral operates a non-smoking policy in all guest rooms and indoor areas.  Guests are requested to use the designated smoking areas in the gardens and apply caution in an area of high fire risk.

23. Pets are not permitted.

24. The owners of El Palmeral do not accept any losses following the failure of any guest to comply with the terms and conditions.
25. El Palmeral is a safe place, we are committed to respecting human rights and dignity, protecting the safety and privacy of guests and fostering a sense of self that is meaningful to the person(s) concerned, appreciating the diversity and variety of human experience and culture. We are certain that all guests will wish to support this ethos during their stay with us.

26.  Terms and Conditions are subject to change without notice, and supplemented with signage and documentation specific to the area eg poolside code of conduct, quiet times of day etc. 
